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Product Release Notice 
ErisTerminal™ 1.0.5A Firmware 
 
Release Date: July 2015 
 
This document contains the release notes for VTech ErisTerminal version 1.0.5A. This upgrade release 
includes significant enhancements; therefore, users of previous ErisTerminal releases are encouraged to 
upgrade. The following topics are detailed below. 
 

What’s new? 
Recent changes 
How to upgrade 
Version Compatibility 
Manuals 
Product support 

 

What’s new? 
 
With the release of 1.0.5A, the following features have been added. Numbers in parentheses indicate 
VTech’s internal tracking ticket number. 
 
Updates for Metaswitch and Simplitalk Interoperability 

 Added interoperability with Freeswitch-based servers. 
 

VTech redirection server now available (#1869) 
 By default ErisTerminal devices are configured with a provisioning URL that directs a new phone to the 

VTech redirection server upon joining a network. For more information, contact the VTech sales or 
support team. 
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Recent Changes 
 
All products: 

 

Description Reference 
Number 

Corrected bug where long URLs of 256 characters in the provisioning server sometimes 
were not saved properly. 

#1261, 
1895 

When configured for Metaswitch shared lines, corrected failed outgoing call occurring 
after the first outbound call. #1693 

Introduced Account Label for identifying line/account instead of using the User ID. #2053 

 
VSP725 and/or VSP735: 
 

Description Reference 
Number 

BLF pickup method now uses the ‘entity’ attribute instead of the ‘id’ attribute. #1805 

New “freeswitch” BLF variant has been created. #670 

Local HOLD state now has higher priority than the REMOTE HOLD state (far-end). This 
allows the near-end user to resume the held call. #1686 

For Freeswitch variant, introduced the processing of sip.rendering in order to indicate 
monitored extension held state, allowing the held call to be remotely picked up by other 
extensions. 

#1728, 
1897 

Sped up network throughput on the VSP725 PC port. #1485, 
1829 

 
VSP600/VSP601: 
 

Description Reference 
Number 

Fixed soft keys associated with incoming call from appearing when the user lifts the 
handsets from the charger after the far end callers have hung up the call. 

#1378, 
1868 

Fixed issue with sampling ringtones in the Ringer menu when ring volume is off. #1865 

Fixed issue with persistent “System update in progress…” message after base station 
firmware update. #1866 

Fixed issue with handset displaying the setting when No Ans. Delay menu is highlighted. 1867 
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How to upgrade 
 
Please refer to the Administrator and Provisioning Manual for your ErisTerminal product, available here. 
 
 

Version Compatibility 
 
Version 1.0.5A is compatible with previous versions. 
 
 

Manuals 
 
For more information on the features described herein, please reference the Synapse manuals and technical 
documents located here: http://businessphones.vtech.com/support/manuals 
 
 

Product support 
 
For additional questions, please contact the VTech Business Phones team. Contact information is available 
here: http://businessphones.vtech.com/support/contact-us 
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